
 

 

QUALITY POLICY 
 

Maintain customer satisfaction by providing a first class electronic assembly 
service that exceeds customer requirements and expectations through the 

implementation of an effective quality management system that meets 
the requirements of ISO 9001:2008 and other applicable regulatory 

and contractual requirements. 
 
 

This will be achieved by the following. 
 

ACCURACY 
 

Effective implementation of quality control and assurance procedures. 
 
 

RELIABILITY 

 
Maintain standards and get things right, first time, every time 

 
 

RESPONSIVENESS 

 
Take pleasure in providing a first class service and willingness to meet 

customer requirements and expectations. 
 
 

COMPETITIVENESS 

 
Collect and analyse information that will facilitate continual improvement of 

the company’s operations. 
 
 
 
 
 

A Stanley - Managing Director 

 
 


